


Mission

To deliver quality in-home support, using technology while 
becoming a valuable and meaningful part of people�s 
lives…      

…offering independence with creative solutions.   



Who We Are

• Founded, Developed and Driven by People 
that Work with Seniors and People with 
Disabilities

• Not Solely Focused on Technology but on 
Creating Independence and Quality of Life for 
Seniors and People with Disabilities.



What are the Goals of Technology?

§ Independence-Age in place

§ Improve Quality of Life

§ Cost Savings

§ Workforce Shortage Issues-United States is facing an 
unprecedented shrinkage of direct care staff



Types of Remote Monitoring

Standard PERS 
(Personal 

Emergency 
Response 
System)

Sensor Based 
System

Video Based 
System

Live 
Monitoring 
Station vs. 

Alerts



Four Components of NOSS

Monitoring from 
an offsite Central 

Monitoring 
Station 

Technology

Response (from 
either a paid 

caregiver, 
volunteer/natural 
support person or 
a family member)

Ongoing 
Evaluation and 

Oversight of Each 
Person’s Support 
by Our Consumer 
Relations Team.



Monitoring



Monitoring 

• Professional Monitors
• Communication with Staff/Individuals served 
• Live Monitoring Hours 9p-7am (CST)
• 2-Way Communication
• Individual Protocols and Support Plans
• Notifications to cell phones and /or email 24 hr/day
• Reports/Data Tracking



Sample of Sensors

§ Variety of Personal Pagers
§ Door/Window Security Sensors
§ Smoke Detectors 
§ Carbon Monoxide Detectors
§ Flood/Moisture Sensors
§ Motion Sensors
§ Fall Sensors
§ Bed Sensors
§ Fridge/Freezer Sensors
§ Other Sensors Available Upon Request



Within The Home…



Equipment Features

§ Completely Wireless in the Home
§ Phone Line with Cellular Back-up
§ System and Sensor Battery Back-up
§ 2-Way Communication
§ Smart Sensors
§ Portable and Adaptable to People’s Homes and Abilities



Responding
§ Paid Care Givers, Natural Supports or Family Members

§ Trained in General Responses and Individually Tailored 
Supports When Needed

§ Emergency Types of Supports or More Predictive Types of 
Supports

§ Responders location to person’s home



Consumer Relations



§ Ongoing Evaluation of Services

§ Staying Connected with Support Teams

§ Analyzing Useful Data 

§ Measuring Outcomes

Consumer Relations



How Do People Benefit from 
Remote Monitoring?

- Continue Living Independently
- Safety and Security
- Privacy
- Cost Savings
- Supports are brought into the home rather 

than people moving from their homes to get 
the support they need

- Easy to move between homes-ideal for 
snowbirds.



Q&A

Night Owl Support Systems, LLC

P.O. Box 259293

Madison,  WI  53725

Phone:  608.960.4001 office

877.559.1642 toll free

Fax: 608.845.5009

Website: nossllc.com


